PAC

DETAILING & PPF

Customer Handbook
Service Terms, Aftercare & Warranty Information

2026 Edition

Paint Protection Film | Ceramic Coatings | Paint Correction

Prepared for customers of PAC Detailing & PPF

07359 399229 | Michael@prestigeautocare.co.uk | prestigeautocare.co.uk



PAC DETAILING & PPF Service Terms, Aftercare & Warranty Handbook

Welcome to PAC Detailing & PPF

This handbook explains how PAC Detailing & PPF works, what customers can expect from our detailing, paint
correction, ceramic coating and Paint Protection Film services, and how our warranty and aftercare process
works.

It is designed to be clear, professional and practical. It protects both the customer and PAC Detailing & PPF by
setting expectations before work begins.

Important: this document is intended as a professional customer handbook and business terms document. It should
be reviewed by a qualified solicitor before being relied upon as legal advice.

PAC Detailing & PPF specialises in high quality vehicle enhancement and protection services from our unit in
Banks, Southport. Our aim is always to provide careful workmanship, honest communication and a premium
customer experience.

Business name PAC Detailing & PPF

Address Unit 4, Dalweb Industrial Park, Gravel Lane, Banks, Southport PR9 8DE
Phone 07359 399229

Email Michael@prestigeautocare.co.uk

Website prestigeautocare.co.uk
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1. Definitions

In this handbook, the following words and phrases are used for clarity.

PAC /we / us PAC Detailing & PPF.

Customer / you The person or business booking the vehicle in with us.

Vehicle The vehicle, keys and any attached or installed accessories provided to
us.

PPF Paint Protection Film, including Pyramid Car Care film installed by PAC.

Ceramic coating A protective coating such as PPL Reign or Gtechniq Crystal Serum Light.

Paint correction Machine polishing to improve the appearance of paint defects.

Bespoke materials Vehicle-specific film kits, coatings or products ordered for a specific
booking.

Warranty The workmanship or manufacturer-backed protection described in this
handbook.
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2. Booking Process

Bookings are made by agreement between the customer and PAC Detailing & PPF. A booking may be confirmed
by written message, invoice, payment of a deposit or by leaving the vehicle with us for work.

A deposit may be required to secure a booking slot. Where vehicle-specific materials have been ordered or
allocated, the deposit may become non-refundable because the materials may have no practical use for another
vehicle.

Any booking date, collection date or completion estimate is given in good faith. Vehicle condition, curing
requirements, supplier delays and workshop factors may affect timings.

» Bookings are not guaranteed until any requested deposit is paid.

» The remaining balance is normally due on collection.

* Prices are based on the agreed scope of work.

» Additional work must be agreed before being carried out.

For distance, online or off-premises bookings, consumer cancellation rights may apply. Where a customer asks us to
begin work or order bespoke vehicle-specific materials before any cooling-off period ends, the customer may be
responsible for the value of work completed or bespoke materials ordered.
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3. Deposits, Cancellations & Rescheduling

We understand that plans can change, and we will always try to be reasonable. However, PAC Detailing & PPF
reserves workshop time, materials and staffing around confirmed bookings.

If a customer cancels after bespoke materials have been ordered, the customer remains responsible for those
material costs. This is particularly important for PPF kits and vehicle-specific protection work.

* Please provide as much notice as possible if you need to reschedule.

» Deposits may be transferred to another date at our discretion.

« Failure to attend a confirmed booking without notice may result in the deposit being retained.

» Repeated rescheduling may require a new deposit.

» Supplier or courier delays are outside our direct control.

Deposits are used to protect booked workshop time and material commitments. They are not intended as a penalty,
but as a reasonable protection for the business where costs have already been incurred.

PAC Detailing & PPF | Unit 4, Dalweb Industrial Park, Gravel Lane, Banks, Southport PR9 8DE Page 6 of 36



PAC DETAILING & PPF Service Terms, Aftercare & Warranty Handbook

4. Vehicle Arrival & Customer Responsibilities

Before leaving a vehicle with PAC Detailing & PPF, the customer should make sure it is suitable for the agreed
work and that any important information has been disclosed.

» Remove valuables, cash, documents and personal belongings.

» Remove child seats if interior work is being carried out.

* Tell us about alarms, trackers, immobilisers, ghost immobilisers or dashcams.

« Tell us about warning lights, battery issues, mechanical concerns or leaks.

* Tell us about any previous paintwork, smart repairs, accident repairs or resprayed panels where known.

* Provide any locking wheel nut keys or special access items if wheel work is included.

 Ensure there is enough fuel or charge for reasonable workshop movement.

PAC Detailing & PPF cannot be responsible for issues caused by undisclosed faults, aftermarket electrical systems,
weak batteries, hidden paint repairs or personal belongings left in the vehicle.
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5. Vehicle Inspection & Documentation

We may inspect and record the condition of the vehicle before, during and after work. This may include
photographs, videos, paint depth readings and written notes.

Inspection helps identify existing damage, previous repairs, stone chips, dents, scratches, trim defects, lacquer
failure, corrosion, staining and other relevant issues.

* Pre-existing damage may be photographed for records.

* Paint depth readings may be taken where appropriate.

 Hidden defects may only become visible during washing, decontamination, polishing or film installation.

* Some defects cannot be safely corrected without compromising paint thickness.

The purpose of inspection is not to criticise the vehicle. It is to help protect the customer and PAC Detailing & PPF by
creating a clear record of the vehicle condition.
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6. Vehicle Movement, Storage & Collection

The customer authorises PAC Detailing & PPF to move the vehicle as reasonably required for the agreed work.
This may include moving the vehicle within the unit, outside the unit, to a wash area, onto ramps or around the

premises.

The vehicle should be collected on the agreed collection date unless otherwise arranged. If the vehicle is not
collected on the agreed date, PAC Detailing & PPF reserves the right to move and store the vehicle outside of the
workshop where necessary.

 Every reasonable care will be taken while the vehicle is under our control.

* Vehicles left after the agreed collection date may be stored outside.

» We cannot accept responsibility for damage or loss arising from outside storage after the agreed collection

date.
« Long-term storage may incur storage charges.

Please collect on the agreed date wherever possible. Workshop space is limited and vehicles awaiting collection can
affect other bookings.
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7. Payment Terms

Payment is due on collection unless otherwise agreed in writing. The vehicle may not be released until the
balance has been paid in full.

Ownership of installed products and materials remains with PAC Detailing & PPF until full payment has been
received.

» Accepted payment methods may include bank transfer or cash unless otherwise agreed.

* Late payments may incur statutory interest and reasonable recovery costs.

» Chargebacks or payment disputes must be raised with PAC Detailing & PPF first so we have an opportunity to
resolve the matter.

» Additional agreed work will be added to the final invoice.

Any concerns should be raised before collection or within the inspection period set out in this handbook. Third-party
repairs or alterations without our written approval may affect any claim.
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8. Paint Correction - What It Is

Paint correction is the controlled machine polishing of paintwork to improve gloss, clarity and the appearance of
surface defects. It can dramatically improve the appearance of a vehicle, but it is not the same as repainting.

Results depend on paint thickness, paint hardness, age, previous repairs, the type of defects and how safely the
paint can be polished.

 Swirl marks and light wash marring can often be greatly improved.

* Some deeper scratches may remain visible.

« Stone chips, dents, lacquer failure and missing paint will not be removed by polishing.

* Previous repair marks may not fully disappear.

« Safe paint preservation is more important than chasing every mark.

Our priority is to achieve the best safe result, not to remove excessive paint in pursuit of unrealistic perfection.
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9. Paint Correction - Limitations

Every vehicle is different. Some paints are very soft and mark easily, while others are hard and require more work
to correct. Repainted panels can behave differently from factory paint.

Wet sanding, heavy compounding or repeated polishing may be limited or refused where it could compromise the
paint system.

Stone chips Usually remain visible unless repaired separately.

Deep scratches May improve but can remain if they are too deep to safely remove.
Bird etching May improve, but severe etching can remain permanently.

Lacquer failure Cannot be corrected by polishing.

Thin paint Further correction may be limited or refused.

Repainted panels No guarantee can be made regarding paint adhesion or finish quality.

Paint correction is an improvement process. It should not be represented as a guarantee that every defect will be
removed.
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10. Ceramic Coatings - PPL Reign & Gtechniqg CSL

PAC Detailing & PPF installs premium ceramic coatings including PPL Reign and Gtechniq Crystal Serum Light.
Ceramic coatings are designed to improve gloss, slickness, chemical resistance and ease of maintenance.

Ceramic coatings do not make paint scratch-proof, chip-proof or maintenance-free. They are a protective layer,
not armour.

* Improved gloss and water behaviour.

 Easier washing and drying.

* Better resistance to environmental contamination.

* Reduced dirt adhesion compared with unprotected paint.

» Ongoing maintenance is still required.

A ceramic coating is only as good as the preparation beneath it and the maintenance after it. Poor washing can still
create swirl marks.
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11. Ceramic Coating Cure & Maintenance

Fresh ceramic coatings need time to cure. During this period they should be treated carefully. We will provide
specific aftercare guidance depending on the coating installed and the time of year.

As a general rule, vehicles should not be washed for at least 7 days after coating unless otherwise advised by
PAC Detailing & PPF.

* Avoid washing during the initial cure period unless instructed.

* Avoid automatic brush washes at all times.

 Avoid aggressive chemicals, traffic film removers and harsh degreasers.

* Remove bird droppings, tree sap and insects promptly.

* Use suitable pH-neutral shampoo and safe wash methods.

* Have maintenance and decontamination washes at suitable intervals.

Over time, coatings can become contaminated or “clogged” with road film, iron fallout, tar, minerals and other
contamination. This can reduce water behaviour. A professional decontamination wash may be needed to restore

performance.
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12. Paint Protection Film - Pyramid Car Care PPF

PAC Detailing & PPF installs Pyramid Car Care Paint Protection Film. PPF is designed to protect painted
surfaces from stone chips, road debris, light abrasion and environmental damage.

PPF is a physical film installed over painted surfaces. It can significantly reduce the risk of stone chip damage, but
it cannot prevent every possible impact, tear, puncture or mark.

» PPF is designed to absorb everyday road impacts.

» Some film edges may be visible depending on the vehicle and pattern.

» Wrapped edges are not always possible or advisable.

* Relief cuts may be required on complex shapes.

« Film can take several weeks to fully settle and cure.

PPF is one of the best forms of paint protection available, but it is still a fitted product installed by hand onto complex
painted surfaces. Some normal installation characteristics should be expected.
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13. Expected PPF Characteristics

The following characteristics can be normal in professionally installed Paint Protection Film and are not
automatically considered defects.

Edge visibility

Relief cuts

Temporary moisture

Minor contamination

Stretch marks
Orange peel texture

Lift during curing

Film edges may be visible, especially on pre-cut patterns and complex
panels.

Small cuts may be required to allow film to sit correctly around curves.

Small water pockets, haze or cloudiness may appear during curing and
generally improve as the film dries.

Microscopic dust contamination can occur within industry tolerance despite
careful preparation.

Some tension or stretch marks may occur on complex curves.
The film may visually match or slightly alter the texture of the paint surface.

Small edge lifts may sometimes need a follow-up inspection or trim.

Customers should avoid picking at edges, pressing moisture pockets or attempting to trim film themselves. Contact
PAC Detailing & PPF if you have concerns.
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14. PPF Patterns, Edges & Panel Removal

Most PPF work is carried out using vehicle-specific patterns, carefully adjusted where needed. Pattern design,
vehicle shape and risk level determine whether edges can be wrapped or are left exposed.

Unless specifically agreed, PAC Detailing & PPF does not remove bumpers, lights, exterior trim, door handles or
body panels as standard. This avoids unnecessary risk to clips, fixings, sensors, paint and factory components.
» Wrapped edges may not be possible on every panel.
* Exposed edges are normal on many installations.
* Some panels may require joins or relief cuts.
* Pre-cut patterns reduce cutting risk on the vehicle.
« Bulk installation may be used only where appropriate.

Panel removal can increase risk. We will only remove components where we believe it is appropriate, safe and
necessary for the agreed result.
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15. PPF Care & Pressure Washing

PPF should be cared for using safe wash methods. Incorrect pressure washing, harsh chemicals or picking at film
edges can cause lifting or damage.

* Do not pressure wash directly into film edges.

» Keep a sensible distance between the pressure washer lance and the film.

* Avoid narrow jet nozzles close to edges.

* Do not pick or rub film edges aggressively.

* Avoid strong traffic film removers and harsh solvents.

* Remove bird droppings, sap and insects promptly.

 Use soft wash mitts and clean drying towels.

If an edge lifts, contact PAC Detailing & PPF rather than attempting to press, glue, cut or repair it yourself.
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PAC DETAILING & PPF

16. Existing PPF, Vinyl, Decals & Film Removal

Removing existing PPF, vinyl wrap, decals or adhesive carries inherent risk. The risk is higher where paint has
been repaired, poorly prepared, aged, weakened, stone chipped or previously damaged.

PAC Detailing & PPF cannot guarantee that paint will not lift during removal. Existing films may not be reusable
once removed.

* Old film can become brittle or difficult to remove.

» Adhesive may remain and require additional labour.

« Paint underneath may be damaged or discoloured.

» Repainted panels are at higher risk of lifting.

» Removal work may be quoted separately.

If film removal reveals hidden defects, additional work may be required and will be discussed with the customer.
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PAC DETAILING & PPF

17. Repainted Panels & Non-Original Paint

No installer can guarantee the quality, adhesion or durability of previous paint repairs. Repainted panels can look
correct externally but may have weaker adhesion beneath the surface.
Repainted panels may react differently during washing, decontamination, polishing, masking, film installation or
film removal.

* Paint may lift when film, tape or badges are removed.

 Texture and colour may differ from factory paint.

« Solvent or polishing reactions may occur.

» Edges and previous repair blends may become more visible.

» Warranty may be limited or excluded on repainted areas.

Customers should disclose any known repainting or accident repairs before work begins. Undisclosed repairs remain
the responsibility of the vehicle owner.
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18. Detailing, Valeting & Interior Work

Interior and exterior detailing services are designed to clean, improve and protect the vehicle. The final result
depends on condition, age, wear, staining, materials and previous cleaning attempts.

* Deep staining may improve but not always fully disappear.

 Excessive pet hair may require additional labour.

- Damaged leather, fabric, plastics or trim cannot always be restored.

* Mould, odour or contamination may require specialist treatment.

« Wet extraction and interior cleaning may require drying time.

Interior work improves cleanliness and presentation, but it cannot reverse permanent wear, dye transfer, burns,
cracks, rips or material failure.
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19. Wheels, Glass, Trim & Other Surfaces

Where included, wheels, glass, trim, exhaust tips and other surfaces are cleaned and protected according to the
service selected. Existing kerbing, corrosion, lacquer failure, pitting or staining may remain.

» Wheel faces may be protected if included in the package.

» Wheel barrels may require wheel removal if a deep clean is requested.

* Glass coatings require suitable curing and maintenance.

* Plastic trim may not restore perfectly if heavily faded or damaged.

e Tyre dressing is temporary and will wear naturally.

Some contamination, corrosion or staining is permanent without refurbishment or replacement parts.
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20. Safe Washing Guide

The way a vehicle is washed after collection has a major impact on how long the finish stays looking its best. Poor
washing can quickly reintroduce swirl marks, even on coated vehicles.

Use pH-neutral shampoo Automatic brush car washes

Pre-rinse thoroughly Dry wiping dusty paint

Use a clean wash mitt Old sponges or dirty cloths

Rinse mitts regularly Harsh traffic film remover

Dry with a soft towel or blower Pressure washing directly into PPF edges
Remove bird droppings quickly Letting sap, insects or fallout sit for long periods

If you are unsure which products to use, ask PAC Detailing & PPF for recommended maintenance products or book a
maintenance wash.
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21. Aftercare Timeline

This general aftercare timeline applies to many coating and PPF services. Specific instructions given at collection
should always take priority.

First 24-48 hours Avoid touching PPF edges or pressing moisture pockets. Avoid
unnecessary exposure to harsh chemicals.

First 7 days Do not wash ceramic-coated vehicles unless advised. Avoid aggressive
cleaning.

First 2-4 weeks PPF may continue to settle. Some moisture or haze may improve
naturally.

Monthly Wash safely and remove contamination quickly.

Every 3-6 months Consider a professional maintenance wash or decontamination depending
on use.

Annually Recommended inspection for coatings and PPF.

Intervals depend on mileage, storage, road use, weather and how the vehicle is washed.
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22. Environmental Contamination

Contamination can affect paint, coatings and film if left untreated. Protection products improve resistance and
ease of cleaning, but they do not make the vehicle immune.

* Bird droppings can be acidic and should be removed promptly.

* Tree sap can harden and bond to surfaces.

« Iron fallout can embed into paint, wheels, coatings and film.

 Tar can bond to lower panels and arches.

* Cement dust, lime, building dust and industrial fallout can be highly damaging.

« Hard water can leave mineral spotting.

Prompt removal is essential. Leaving contamination on the vehicle for long periods may permanently mark paint,
coatings or film and may not be covered by warranty.
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23. Warranty Overview

Warranty cover depends on the product installed, the condition of the vehicle, the service selected and whether
the customer has followed aftercare guidance.

Manufacturer warranties may apply to PPL Reign, Gtechniq Crystal Serum Light and Pyramid Car Care PPF
where their requirements have been met.

» Warranty does not remove the need for proper maintenance.

» Warranty does not cover neglect, accidents, incorrect washing or third-party damage.

* Warranty claims may require inspection by PAC Detailing & PPF.

* Warranty decisions may involve the relevant product manufacturer.

Warranty protects against genuine product or workmanship issues. It does not cover normal wear, misuse or damage
caused after collection.
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24. Ceramic Coating Warranty

Ceramic coating warranty may cover premature coating failure caused by defects in the coating material or
application, subject to correct maintenance and inspection where required.

Premature coating failure due to Stone chips and impact damage
product/application defect

Loss of coating due to confirmed product fault Scratches and swirl marks
Application issue confirmed by PAC Bird dropping etching or water spotting
Manufacturer-approved warranty claim Chemical damage or harsh cleaning
Automatic brush car washes
Abrasive polishing or third-party machine polishing
Neglect or poor maintenance

A coating appearing less hydrophobic does not automatically mean it has failed. It may be contaminated or clogged
and require decontamination.
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25. Paint Protection Film Warranty

Pyramid Car Care PPF warranty may cover manufacturing defects, subject to manufacturer terms, installation
conditions and correct maintenance.

Yellowing due to manufacturing defect Stone impacts exceeding film capability
Cracking due to manufacturing defect Cuts, tears, punctures or accident damage
Delamination or adhesive failure Pressure washing directly into edges
Bubbling caused by product defect Chemical damage or harsh cleaners
Confirmed installation issue Damage caused by previous paint repairs

Normal edge visibility or relief cuts
Microscopic contamination within tolerance

PPF is sacrificial protection. In some cases, the film may be damaged while successfully protecting the paint
underneath.
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26. Warranty Exclusions

Warranty may be limited, refused or void where the issue has not been caused by a product or workmanship
defect.

* Incorrect washing or automatic brush car washes.

* Pressure washing directly into PPF edges.

» Harsh chemicals, solvents, strong TFR or abrasive cleaners.

* Third-party polishing, repair, wrapping, film removal or coating work.

 Accident damage, vandalism, impact damage or deliberate damage.

« Panels repainted after installation.

* Undisclosed previous repairs or weak paint adhesion.

* Failure to follow aftercare guidance.

» Contamination left on the vehicle for excessive periods.

The customer is responsible for maintaining the vehicle after collection. Poor maintenance can invalidate warranty
cover.
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27. Warranty Claims & Complaints Procedure

If you have a concern, please contact PAC Detailing & PPF first. We must be given a reasonable opportunity to
inspect and, where appropriate, rectify the issue before any third-party work is carried out.

* Contact PAC Detailing & PPF with photos and a description of the concern.

« Do not attempt repairs, cutting, polishing or chemical treatment yourself.

* Allow us to inspect the vehicle if requested.

« If a valid issue is confirmed, we will explain the proposed remedy.

« Third-party repairs without our written approval may void any claim.

We care about our work and want customers to be happy. The best way to resolve a concern is to contact us promptly
and allow us to inspect the vehicle properly.
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28. Liability & Exclusions

PAC Detailing & PPF will take reasonable care of vehicles in our possession. However, our liability is limited to
the value of the service provided, except where the law does not allow such limitation.

We are not responsible for faults or failures unrelated to our work.
* Mechanical faults, battery failures or electrical issues.
* ECU, sensor, alarm, dashcam, tracker or immobiliser faults unrelated to our work.
» Manufacturer defects or hidden paint defects.
» Damage caused by undisclosed previous repairs.
* Items left inside the vehicle.
» Loss caused by delays outside our reasonable control.

Nothing in this handbook is intended to exclude liability where it cannot legally be excluded.
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29. Photography, Video, CCTV & Marketing

PAC Detailing & PPF may photograph or film vehicles before, during and after work for quality control, records,
training and marketing purposes, including use on our website and social media.

Vehicle registration numbers and personal information will not intentionally be displayed without permission.
» Customers may opt out by telling us before work begins.
» Photos may be used to document pre-existing damage.
» Workshop CCTV may be used for security and operational purposes.
* We may store images as part of our job records.

If you would prefer your vehicle not to be used for marketing content, simply tell us before work starts.
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30. Privacy & Customer Information

PAC Detailing & PPF may collect customer information such as name, phone number, email address, vehicle
details, booking information, invoices and service history for legitimate business purposes.

Information may be used to manage bookings, issue invoices, provide aftercare, respond to enquiries and keep
service records.

» We do not intentionally sell customer personal data.

* We may retain invoices and records for accounting and legal purposes.

* Website enquiries may be processed through our website platform or connected tools.

» Cookies and analytics should be covered separately in the website Privacy Policy and Cookie Policy.

This handbook is not a full Privacy Policy. A website Privacy Policy and Cookie Policy should also be published
separately.
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31. Health, Safety & Workshop Rules

For safety, customers should follow PAC Detailing & PPF instructions while at the unit. Workshop areas can
contain wet floors, chemicals, tools, electrical equipment and vehicles being moved.

* Children and pets should be supervised at all times.

 Customers should not enter restricted workshop areas without permission.

« Do not touch tools, chemicals, films, coatings or vehicles without permission.

* Collection and drop-off should be arranged at suitable times.

* We reserve the right to refuse access where safety may be compromised.

These rules help protect customers, vehicles and staff.
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32. Frequently Asked Questions

Does ceramic coating stop scratches?
No. It improves resistance and ease of cleaning, but poor washing can still create swirl marks.

Why has my coating stopped beading?
It may be contaminated or clogged. A decontamination wash may restore performance.

Can | pressure wash PPF?
Yes, but do not aim the pressure washer directly into film edges and keep a sensible distance.

Is dust under PPF normal?
Microscopic contamination can occur within industry tolerance even with careful preparation.

Will PPF hide stone chips?
No. Existing chips may remain visible unless repaired separately before installation.

Can PPF lift paint when removed?
Factory paint is usually lower risk, but repainted or weak paint can lift. No installer can guarantee previous repair
quality.

How often should | have maintenance washes?
This depends on use, mileage and storage. Many vehicles benefit from professional maintenance every 4-12
weeks and periodic decontamination.
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33. Customer Declaration

By signing below, the customer confirms that they have had the opportunity to read and understand this
handbook, including the service terms, aftercare requirements, warranty information and limitations.

The customer confirms that all known relevant information about the vehicle has been disclosed, including
previous repairs, paintwork, mechanical issues, warning lights, aftermarket systems and any other factors that
may affect the agreed work.

Customer name:

Vehicle registration:

Service/package:

Date:

Customer signature:

PAC Detailing & PPF representative:

Final note: Our goal is to deliver the highest possible standard of workmanship on every vehicle. If you have any
questions before, during or after your booking, please contact PAC Detailing & PPF and we will always do our best to
help.

PAC Detailing & PPF | Unit 4, Dalweb Industrial Park, Gravel Lane, Banks, Southport PR9 8DE Page 36 of 36



